
Optum Engage
Member Experience 
A loyalty-centric approach to 
driving member engagement
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Starting in 2025, Optum is launching our enhanced 
health rewards and engagement platform to bring 
together consumer loyalty capabilities with member
care, condition management and benefits navigation.

To reflect our evolution, Rally will 
become Optum Engage in 2026

Our vision for 2026
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Core capabilities to drive member engagement

• Employer-sponsored incentive programs
• Personalized member dashboard
• Health profile
• Health survey
• Missions
• Challenges
• Device integration
• Marketplace

Illustrative purposes only. 



4© 2025 Optum, Inc. All rights reserved.

2025 Reward Design
Year​ UHC Employees Non UHC Employees UHC Spouse/Domestic Partner

Health Actions​ Complete Health Survey – 50%
Complete an Annual or Preventive 
Screening – 50%
•Annual physical, prenatal, mammogram, 
cervical and colorectal, Dilated Eye, 
2nd A1C, Creatine or Urine Protein

BONUS:​ Complete one of the following-
$50
3 Rally Missions
Quit for Life
Real Appeal (9 sessions)
City Walk or Challenge
3 Missions
Personal or Online Coaching

Complete Health Survey – $5
Complete one of the following-$45
3 Rally Missions
Quit for Life
Real Appeal (9 sessions)
City Walk Challenge
3 Missions

Complete Health Survey – 50%
Complete an Annual or Preventive 
Screening – 50%
•Annual physical, prenatal, 
mammogram, cervical and 
colorectal, Dilated Eye, 
2nd A1C, Creatine or Urine Protein

Incentive Earning 
Period​

Reward Plan Year 1/1 – 08/31​ (Look back 
to 09/01/24)​

Reward Plan Year 1/1/ – 8/31​​ Reward Plan Year 1/1 – 08/31 (Look 
back to 09/01/24)

Fulfillment Type​ UHC EE
Client-fulfilled: Premium Reduction​ + $50 gift 
card for Bonus activity​

Non UHC EE​
Rally Engage $50 gift card​

UHC SP DP
Client-fulfilled: Premium Reduction​​
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Optum Engage
Let’s get started!
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Optum Engage has a new Mobile App 
Optum Engage Members will need to download the new Optum Engage App

Download Optum Engage and 
sign in with your HealthSafe

ID using the QR Code

2026: Optum Engage

Optum Engage
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Step 1: Navigate to Site

Direct Registration URL- https://dtcc.optumengage.com

My UHC members can SSO from myuhc - Member Login | UnitedHealthcare

Legacy Rally

Optum Engage

https://member.uhc.com/myuhc
https://member.uhc.com/myuhc
https://member.uhc.com/myuhc
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Step 2:  Continue with HealthSafe ID

To create an account, members 
need to register with HSID. 
Members will need to provide:
• First and last name
• Date of birth 
• Employer Assigned ID (Workday Employee ID), Health 

Plan Member ID (on medical ID card) or Social Security 
number HealthSafe ID (HSID) uses dual-factor 

authentication to safeguard member 
account information.

One username and 
password for all 

UnitedHealth Group 
products.

• Associate uses a HealthSafe (HSID) to login to the 
platform.

• If associate does not have a HSID, opt in to ‘Register 
now’ 
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Step 3: Register for a HealthSafe ID Account

• Eligibility checks
• Call to EIMP golden 

record
• Name / DOB / Unique 

Identifiers by portal

• Username, password 
and email

• Terms of use 
• Privacy policy

• Multi-Factor authentication 
setup plus verification on 
device

• Account created

If the member does not have a HSID, they opt to ‘Register now’ and fill in the required fields
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Step 5: Create a new account

• Eligibility is verified through HSID login
• All member must accept terms and conditions, creates a username and avatar, and completes onboarding steps
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Accepting Terms and Conditions and other authorizations
Where that happens in the onboarding journey and why it is required

When do members accept terms and rules?
The onboarding journey is a series of pre-determined steps to help members with their initial set-up.  Once 
members have signed in/created their HSID they will be prompted to review and accept.

Why must a member accept terms?
• Terms and Conditions These Terms of Use (“Terms”) govern the use of Rally Health, Inc.’s online and 

mobile websites, platforms, services, and applications (“Online Services”). By accessing or using the Online 
Services, you agree to comply with these Terms, which also apply to services provided by our parent 
company, Optum, Inc., and its affiliates (entities that control, are controlled by, or are under common control 
with a named party).  In these Terms, “we,” “us,” “our,” and “Company” refer collectively to Rally Health, 
Optum, and their affiliates.

• Marketing Auth (optional) pertains to the use of the marketplace, which a member may opt out of by not 
accepting

• Privacy Policy This Privacy Policy explains how we collect, use, and protect information through our online 
and mobile websites, platforms, services, and applications. These include any digital properties we own or 
operate that link to this Privacy Policy (collectively referred to as "Online Services").

• Reward Rules and participation requirements:  To receive rewards, participants must first register 
and accept the Terms and Conditions and Reward Rules. These terms and conditions (the "Program 
Rules") govern the Rally Rewards Program, including all of its components, and define the relationship 
between the Company and program participants. By participating in the program, users agree to abide by 
these Program Rules, which apply universally unless stated otherwise. These rules supersede all previous 
terms and conditions related to Rally Rewards, except for the Terms of Service.
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Step 6: Complete the Health Survey
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Step 7: View Health Profile
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Home Page
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Explore Tab: Employer Rewards (tabs 
below are illustrative only and do not reflect DTCC rewards design)
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Explore Tab: Complete an Employer Rewards activity
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Explore Tab: Missions and Challenges
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Rewards: Optum Engage Points
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Rewards: Marketplace Gift Cards
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Rewards: Marketplace Gift Cards
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Account Page



Optum is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or product names 
are the property of their respective owners. Because we are continuously improving our products and services, 
Optum reserves the right to change specifications without prior notice. Optum is an equal opportunity employer.
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