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Optum Engage
Member Experience

A loyalty-centric approach to
driving member engagement



Our vision for 2026

Starting in 2025, Optum is launching our enhanced
health rewards and engagement platform to bring
together consumer loyalty capabilities with member
care, condition management and benefits navigation.

To reflect our evolution, Rally will
become Optum Engage in 2026
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Core capabilities to drive member engagement

9:41 ol T -

Benefits & 0

Explore

R able Actiuid Wellness Coaching View all
1 1 ewardable Ivities Vi Il
* Employer-sponsored incentive programs s
up to two online courses at a time.

Expires in 3 days

* Personalized member dashboard | -2 ;

Health Survey Happiness >

Uncover what happiness Employer Rewards
means to you and bring more

Wty :
oy L joy in your life Total Earned Balance

Subhe
Subhead goes here Finish your health survey and get personalized
recommendations.

* Health survey $ 550 $150

ﬁ Eat Smart >

$50 (O 300

H H i Master the art of making food .

* Missions o poits >
Employer Rewards ﬁ and taste good too. Total Earned Balance

: 8 Get started

+ Challenges $100 SR 210290 11230

50 $1000 “omple ctivities

* Device integration

discover how a healthier

Points (@] Health Score

* Marketplace 3500 620

lifestyle can help manage dia % My redeemed rewards

V l Diabetes Lifestyle >
< m Work 1-on-1 with a coach to
;J

Missions View all Other Benefits Redeem Your Dollars  Viewall

Pick up healthy habits and earn Rally Points as you go!

lllustrative purposes only.
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2025 Reward Design

Health Actions Complete Health Survey — 50% Complete Health Survey — $5 Complete Health Survey — 50%

Complete an Annual or Preventive Complete one of the following-$45 Complete an Annual or Preventive
Screening — 50% 3 Rally Missions Screening — 50%
«Annual physical, prenatal, mammogram, Quit for Life *Annual physical, prenatal,
cervical and colorectal, Dilated Eye, Real Appeal (9 sessions) mammogram, cervical and
2nd A1C, Creatine or Urine Protein City Walk Challenge colorectal, Dilated Eye,
3 Missions 2"d A1C, Creatine or Urine Protein
BONUS: Complete one of the following-
$50
3 Rally Missions
Quit for Life
Real Appeal (9 sessions)
City Walk or Challenge
3 Missions
Personal or Online Coaching
Incentive Earning Reward Plan Year 1/1 — 08/31 (Look back Reward Plan Year 1/1/ — 8/31 Reward Plan Year 1/1 — 08/31 (Look
Period to 09/01/24) back to 09/01/24)
Fulfillment Type UHC EE Non UHC EE UHC SP DP
Client-fulfilled: Premium Reduction + $50 gift Rally Engage $50 gift card Client-fulfilled: Premium Reduction

card for Bonus activity
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Optum Engage

Let’s get started!

Optum



Optum Engage has a new Mobile App

Optum Engage Members will need to download the new Optum Engage App

2026: Optum Engage

Download Optum Engage and
sign in with your HealthSafe
ID using the QR Code

optum © 2022 Optum, Inc. All rights reserved.



Optum

Step 1: Navigate to Site

Get rewarded
for getting healthy

Earn Rally points for completing activities and reaching

s, redeemable for cool rewards,

Continue with Healthsafe ID

What is Hes

United
!ﬂ Hg:lal?hcam‘

Language v Help

B Messages @Notificalions (Q Search ) ( 3 My Account v )

Plan type

W ViewiD caras > Medical

My accounts View account > $0.00

Health savings account
- “

My care team

My prescriptions
E Manage prescriptions >
BB View order status >

My Rewards

Wiew your rewards and leam to eam
optum Engage ". Start earning [

Virtual care @
View options >

My recent claims
Welcome, y
Y >
My coverage View coverage >
Status: Status You owe
@ Medical @ Dental @ Vision Approved §125.86
Dependents

My spending overview

Individual in-network deductible

My member resources

Learn how Health Plans Work
Health plans are designed to help take
good care of you. Knowing how they work
can help you get the most out of your
benefits.

Watch the video [

Mental health services

Learn what mental health benefits and
resources you are eligible for as part of
your health plan.

Explore mental health >

View additional claims »

Status You owe
Approved $88.09

View all spending >

Individual in-network out-of-pocket-max

$0.00

#* Employee Asslstance Program (EAP)
Available at no cost to you. Confidential
24/T access to support including 10
counseling visits, per issue, per year.

Access EAP Benefits >

@ Medical Welght Loss
Get care from a clinical care team specially

trained in obesity medicine.

Learn More (4

Direct Registration URL- https://dtcc.optumengage.com

My UHC members can SSO from myuhc - Member Login | UnitedHealthcare
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https://member.uhc.com/myuhc
https://member.uhc.com/myuhc
https://member.uhc.com/myuhc

Step 2: Continue with HealthSafe ID

« Associate uses a HealthSafe (HSID) to login to the
platform.

 |If associate does not have a HSID, opt in to ‘Register
now’

To create an account, members
need to register with HSID.

Members will need to provide:
- First and last name
- Date of birth

- Employer Assigned ID (Workday Employee ID), Health

Plan Member ID (on medical ID card) or Social Security
number

One username and
password for all

UnitedHealth Group
products.

Optum

Optum

@ Healihsafe ID*

Secure, convenient sign in.

ssssssssssssssssssss

T1IE

Need Help?

We're here for you. Call us toll-free at 1-877-370-1130, 8Al

M-9PM CT, Monday - Friday.

Ip > Accessibility Statement for Individuals with Disabilities [2

© 2023 Optum, Inc. All rights reserved.

HealthSafe ID (HSID) uses dual-factor
authentication to safeguard member
account information.




Step 3: Register for a HealthSafe ID Account

If the member does not have a HSID, they opt to ‘Register now’ and fill in the required fields

© Healthsafe 1D

Let's get you registered

- Eligibility checks

 Call to EIMP golden
record

 Name / DOB / Unique

|dentifiers by portal
Optum

) Healthsafe ID* @ Healthsafe 1D
8:40 w7
Keep your account safe
Set up your account Py
Step20f2 < B
Create your HealthSafe ID " account by completing the fields below
22395

Al fields are required unless marked as optional.
e

Usernam
Your HealthSafe ID verification
|| create Username ‘ — code is: 9301550
V Text Message -
Password

Check your text messages!

ac andasq .
= el Pease ente
Cor
‘ Textme
e

] Remember my username on this trusted device. (Optiona)

By selecting this checkbox, | have reviewed and agree to the
[[] erms of se, Privacy Policy and Consumer C
Notice.

Continue

« Username, password » Multi-Factor authentication
and email setup plus verification on

« Terms of use device

* Privacy policy

© 2022 Optum, Inc. All rights reserved.

© Healthsae 1D

Your account has been created
You can change your account infor? n anytime in Account Settings.

‘ ‘ | |
° &

* Account created




Step 5: Create a new account

 Eligibility is verified through HSID login

« All member must accept terms and conditions, creates a username and avatar, and completes onboarding steps

Optum

%

By clicking Accept below, you agree to the following:

Terms and conditions »
Privacy Policy =
Marketing Auth >

Rewards Terms and conditions »

Optum

Pick username and avatar

Email Address

Croate a usamame

Getting started

& Create account

Complete health survey

= i H
Takca Snif Haallh Jufeay B disodver gaisdinabie

LT Bl 1}

Setup focus area

Connect fitness tracke:

Dovwrdoad mohile app

© 2022 Optum, Inc. All rights reserved.
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Accepting Terms and Conditions and other authorizations

Where that happens in the onboarding journey and why it is required

When do members accept terms and rules?

The onboarding journey is a series of pre-determined steps to help members with their initial set-up. Once
members have signed in/created their HSID they will be prompted to review and accept.

By clicking Accept below, you agree to the
Why must a member accept terms? following:

* Terms and Conditions These Terms of Use (“Terms”) govern the use of Rally Health, Inc.’s online and
mobile websites, platforms, services, and applications (“Online Services”). By accessing or using the Online
Services, you agree to comply with these Terms, which also apply to services provided by our parent
company, Optum, Inc., and its affiliates (entities that control, are controlled by, or are under common control Marketing Auth (optional) *

with a named party). In these Terms, “we,” “us,” “our,” and “Company” refer collectively to Rally Health,
Optum, and their affiliates.

Terms and conditions *

Privacy Policy *
» Marketing Auth (optional) pertains to the use of the marketplace, which a member may opt out of by not
accepting Reward Rules *

» Privacy Policy This Privacy Policy explains how we collect, use, and protect information through our online
and mobile websites, platforms, services, and applications. These include any digital properties we own or
operate that link to this Privacy Policy (collectively referred to as "Online Services").

* Reward Rules and participation requirements: To receive rewards, participants must first register
and accept the Terms and Conditions and Reward Rules. These terms and conditions (the "Program
Rules") govern the Rally Rewards Program, including all of its components, and define the relationship
between the Company and program participants. By participating in the program, users agree to abide by
these Program Rules, which apply universally unless stated otherwise. These rules supersede all previous
terms and conditions related to Rally Rewards, except for the Terms of Service.

optum © 2024 Optum, Inc. All rights reserved.



Step 6: Complete the Health Survey

Complete your Health Survey 0% complatad
lets the b ye Ith Sactzrs and | ¢ Itk
& About You Mot startad Start
& Life Mot started
F Habits Mat startad
& Health Mat startad

:-: m i
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Step 7: View Health Profile

Congrats !

Your health survey is
complete!

Jan 21st, 2025

Now yow'll have your overall health picture, including age,
weight, diet, exercise habits, and other factors.
Use it to decide how you'd like to start improving your
health.

See my Health Profile

.oPtum Explore

Health Profile

Health Score

680

Last updated 20 Jun 2024

Biometrics

2 4 . 3 mgsdL

In range

Current Score

Benefits Rewards

Health Factors

) Mood Doing greatl %

_3‘* Exercise Almaost there >
A————

O MNutrition Keep going >
E—

1000
o Sleep Excellent!

Last health survey: 6 monthzsago  Retake Survey

Saource: Health survey and biometric screening

EP mmHg Blood Sugar Hemaoglabin H1C

?“32 / 5“‘ 225 mmcl/L 8.1 mmHg

Borderline Above Above

(O 250 LRl <

Health Goal

Build healthy habits in the specific health
arzas you want to improve.

Health Goal

J Stay at a healthy weight

You are doing great

Recommendations

You can impact your Health Score by up to
170 by focusing on the following:

Reduce BMI +80
Current: 24.3
Complete Biometric Screening +20

Schedule Biometric Screening

Increase Exercise Minutes +70

Aw avg: &0.2 minutes per week

Optum

© 2022 Optum, Inc. All rights reserved.
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Home Page

Optum

O p t U m Explore Benefits

Summary

Employer Rewards

$0 Total Earned

Setup Guide 3/5 Completed

Rewards

Points

365

Get started with Rally! Follow these easy steps to set up your account.

@ Create account

@ Complete health survey

@ setup focus area
Connect fitness tracker

Download mobile app

Check in to your missions

Did you go for a bike ride today?

Progress 0/ 4 weeks

This week: 0/ 2 days

Did you work up a sweat today?

Progress 0/ 4 wesks

This week: 0/ 3 days

®

Health Score
529

Focus Area

Your focus area

Move more

Begin Your Journey

3 3
Activities Ongoing

Exercise for 30 minutes

(O 365

(@)

0
Completed

Today: 0 / 30 minutes completed

Progress

Thlecimaha 4 dn

0/ 4 weeks

o5

© 2022 Optum, Inc. All rights reserved.
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Explore Tab: Employer Rewards (tabs

below are illustrative only and do not reflect DTCC rewards design)

Explore Benefits

Rewardable Activities

01 MNov 24 - 31 Oct 25

Get an Annual Physical or
Preventive Screening

Complete your annual physical, mammogram, cervical,

or colon cancer screening to stay proactive about your

health and detect any potential issues sarly.

i $50 (© 400

Reward Points

Rewards

21 Apr25 - 31 0 25

MNutrition Missions

Support your body by completing 2 missions to earn
Mutrition Missions. Each mission brings you closer to

better health and wellness!

ﬁ $ 20 Reward

16 Apr 25 - 31 Oct 25

Intro to Fitness Missions

st your body moving. Remember to stand up, stretch,
or get some hight walking in throughout the day to

elevate your heart rate and burn some calories.

ﬁ s 20 Reward

Learn more

Optum

© 2022 Optum, Inc. All rights reserved.
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Explore Tab: Complete an Employer Rewards activi

Explore Benefits Rewards

Rewardable Act

01 24 - 310ct25 310 25

Nav 21 Apr2s -

Get an Annual Physical or e Nutrition Missions

Preventive Screening

Available Activities

Complete your annual physical, mammegram, cervieal, Suppert your body by completing 2 Earn Rewards today by completing one of these Activities!

or colon cancer screening to stay proactive about your Nutrition Missions. Each mission brin

health and detect any potential issues early. better health and wellness!

& $50 © 400 01 Mow 24 - 31 Oct 25

Points

i $30

Reward

Get an Annual Physical or Preventive Screening H

) 01 Novz024 - 31 0 2025

Get an Annual Physical or e
Preventive Screening

‘Choose your missic

About Rewards*
Complata your annual physical, mammogram, carvical, or colon cancer scraaning o stay proactive abaut your haalth and dtact
any potantial issues carly. & $50 Reward

Complete your annual physical, mammogram, cervical,

Complete 1 of the below activities 0/5 completed

Optum

or colon cancer screening to stay proactive about your

health and detect any potential issues early.

i $50 © 400

Reward Points

Learn more

© 2022 Optum, Inc. All rights reserved.

Annual Physical Exam

Getting an annual exam is one of the best ways to
fy and treat health issues and help track your

toward your health goals. Call your

< office to make an appointment.

Get a cervical cancer screening

A pap smearis a test that takes a sample of cells
from your cervix to check for cervical cancer. It can
detect cervical cancer early, when itis most
treatable,

*Only people aged 18 or older can earn for this activity.

Geta breast cancer screening

Amammogram is an X-ray picture of the breasts.
Regular screenings for breast cancer may help catch

the disease early, when it may be easier to treat

Leam more

Prenatal Visit

Complete a prenatal visit to monitor your health and
your baby's development, ensuring a healthy
pregnancy and preparing for a positive childbirth

Leam more
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Explore Tab: Missions and

Challenges

Benafits Rawards O = Gy
Rally Engage mobile app is now availabla on the Appls App Store and Googlo Play Store. Download the app now!
Missions
Mizzions ara aasy, hoalthy activitios you can do on your own. Check aut
‘thaso missions that wa chase just for you!
Recommended Viaw All

Take brisk 10-minute walks Swap a sugary drink for water Meditate daily

e MO ME Heart balere D

(@ timos/day
:

(@ 1 tima day

ik fior & ks

Talk to friends and family

Check your feet and skin daily

Explore a Category

u} % e @ 5 @ e
Waight Dental HC Financial Tobacco Diabates Slecp
® » x 2 “

Mood MNusition Alcohal Stress Exprcize

Optum °

Explora Benafits

Challenges

Latest Challenges
Ongpisg
Pay it Forward
Saacm i Mind

':L_);: 15.t.:imes

Ongsizg
Walker Tracker
Nurian
(@ 50 sarvings o -

City walk

2022 Optum, Inc. All rights reserved.

Rowards

+ a

Private Challange

Challanges are a great way fo push yourself and engage in healtiy,

SF Stomp

.:Li 9 lnil.r

| =

Ongaing

Stroke Star

@ Lo

Explore a Category
i =
State: of Mind Team Challenga

MNutrition

Rally Engage mobils app is now available on the Agpls App Stors and Google Play Store. Dewnlasd the app now!

Viaw All

Ongeisg

Ongeing
i

Inte:

':L_{ 120 .minuws

b4 b

Exnecise

17



Rewards: Optum Engage Points

Explora Banafits Rowards Olm W

@ mobila 3pp is now availabls on the Apple App Stors and Google Play Stors. Dawnload the app now!

Exp Banafits Ra

& Employor Rowards

Total Eamed

$50

Redeem your points

Offers

GLAMERMAID

Glamermaid 15% off Orders
(D10

Donations

= American
Heart
Association

American Heart Association

{0 Points

Total Earnad

320

Ty Myrodeemodrowards

GourmetGiftBaskets.com 15% off Gifis

(D20

Viow All

Viow Al

Cheryl's Cookies Save 10% OFF sitewide...

(015

Sumemary

(0320 (© 320

History

Health Survey
Hiaalth Survey - Compiated

Health Survey
Higalth Survey - Module Completed

Health Survey
Haalth Survey - Module Completed

Health Survey
Health Survey - Module Completed

User Action
Reglstration

User Action
Accapied all Terms

125

100

20

Optum

© 2022 Optum, Inc. All rights reserved.
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Rewards: Marketplace Gift Cards

Explora

Explora Benafits Roward: (BT ] Ty

ifj Employer Rewards (O Points Rally Engage mobile app is now available on the Applo App Storo and Googla Play Storo. Download the app now!

Total Eamad Total Earnad E I n I

50 320

(%} HSA Roward
T Mymdoomodrowards >
Summary
Redeem your points
Offers
Total Eareeed Rseyular A -
$50
[ =
GLAMERMAID
S
] Coupes 1 Coupan .
- History

Glamermaid 15% off Orders Cheryl's Cookies Save 10% OFF sitewide... o 3 P

010 Qs
Donations

CLIENT_FULFILLED_HSA_DOLLARS £50 %0 :
o American
Heart Complete Rally Health Survey +550 £50
Association o
£ Dation
American Heart Association

optum © 2022 Optum, Inc. All rights reserved. 19



ewards:

Marketplace Gift Cards

Explora Banafits

] Employor Rowards

Total Eamed

$50

Redeem your dollars

Gift Cards

PREPAID

formerly GoPhong”

eGiftCard $15

AT&T Prepaid

315

Redeem your points

Offfers

GLAMERMAID

Glamermaid 15% off Orders
{01

Total Earnad

320

Ty myrodoemod rowards 3

PREPAID

farmerly GoPhone'

oGift Card $50

ATET Frepaid

§50

Cheryl's Cookies Save 10% OFF sitewide...

(C1s

eBay

$5 - $500

GetACTV 25% Off Sitewide

10

o Explora Benafits

ATET Prepaid * AT&T Prepaid
3515 550

BabyGap » Disney

510-5500 $5 51000

Harry & David »

553200 §50

Panera Bread > Regal

5323200 $5-5100

PlayStation Store ¥ PlayStation Store

510 550

Gap Options

$10 - 5500

Olive Garden

$5-§100

Royal Caribbean

$50 - $2000

Southwest Airlines

$25 . 5500

© 2022 Optum, Inc. All rights reserved.

20



Account Page

Optum

Account Dotals

p—

L) About the Program

T

:
) Physical actreit

exampsian

Settings

d.ctiwity Tracke
Supp-ort
oy
L2 Help Cente

=t lerms ot Use

=) Priwacy Palicy

—) Reward Rubas

Logout

Exploso Benafits Rewards

Manage Your Account

Bocount Dietails
L Aboutthe Program

(=) Physical activity

exempiion

Sattings

Actvity Tracke

Support

= e
{2} Help Cente

::: Reward Rullas

Logout Vet

Emiail Address

belk.com

Usomama

Belktestuserd

Avatar

Fad A,
@ « g d-

ou X

B
~ ]
¥’ ]

Rally Engage mobile app is now available on the Apple App Store and Google Play Store. Download the app now!

Y

© 2022 Optum, Inc. All rights reserved.
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Optum

Optum is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or product names
are the property of their respective owners. Because we are continuously improving our products and services,
Optum reserves the right to change specifications without prior notice. Optum is an equal opportunity employer.

© 2022 Optum, Inc. All rights reserved.
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